3aKoH 0 3aluTe nNpas noTpebutenen
7 deBpana 1992 roaa
N 2300-1
POCCUINCKASI ®EAEPALINA
3AKOH 3ALLUTE MPAB CnncoK U3mMeHALWMX JOKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-@3,
07 22.08.2004 N 122-®3, o1 02.11.2004 N 127-3,
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-%3,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-3,
07 27.06.2011 N 162-®3, o1 18.07.2011 N 242-%3,
0T 25.06.2012 N 93-@3, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,

o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3)

HacToawmit 3aKoH peryanpyeTt OTHOLWEHMWA, BO3HUKAOWME MeXay NoTpebutensmm u UarotoButensamu,
NCMNOJIHUTENSAMKW, UMMOPTEPAMU, NPOLABLAMM NPU NPOAAXKe TOBAPOB (BbIMONHEHUN PAabOT, OKa3aHUU
ycnyr), ycTaHaB/AMBaeT npaBa noTpebutenein Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Haasnexalero
KayecTBa M 6e3onacHbIX A4NA KM3HM, 340pOBbSA, MMYLLECTBA MOTpebuTeneit M oKpyxKatoweln cpeasl,
nonyyeHve wnHdopmaumm o ToBapax (paboTax, ycayrax) M 06 KX M3roToBUTENAX (MCNOAHUTENAX,
npoaaBuax), MPOCBELLEHME, TOCYAAPCTBEHHYIO M OBLWECTBEHHYIO 3aWMUTY WX WHTEPECOB, a TaKkKe
onpeaenseT MexaHM3M peannsauum sTux npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)
OCHOBHble MOHATUA, UCNONb3YEMbIE B HAaCTOALLEM 3aKOHE:

noTpebuTenb - rparkaaHuWH, MMEKLWUIA HaMepeHMe 3aKasaTb MAM npuobpectn nMbo 3akasbiBatowmii,
nprobpeTaoLwmin M UCNONb3YIOLWMI ToBapb! (PaboTbl, YCAYrn) UCKAOUYUTENBHO A1 IMYHBIX, CEMEMHbIX,
OOMALUHUX U UHbIX HYXA, HE CBA3AHHbIX C OCYLLECTB/IEHMEM NPeAnpPUHUMATENbCKON AEATENbHOCTY;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3rotToseunTesib - OpraHn3auma He3aBUCMMO OT ee Opl'aHM3aLI,MOHHO-I'IpaBOBOl71 d)OprI, a TaKXe
MHLI,MBI/IAyafIbeIﬁ npegnpunHMmartesib, nponssoaAlimne ToBapbl 414 peaansalmmn ﬂOTpeﬁl/lTel'IFiM;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNnoNHUTENDb - OpraHun3aumAa He3aBucnmo OT ee OpraHM3aLl,I/IOHHO-FIpaBOBOﬁ d)OprI, a TaKXe
MHAMBMp,ya}'IbeIﬁ npegnpunHMmaTesib, BbinoHAOLWNE pa60TbI NN OKa3bliBakoWKne ycnyru I'IOTpe6MTe}'IFIM
no BO3mMe3agHoOMy O0rosopy;



(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaBel, - OpPraHM3auMAa HEe3aBUCMMO OT ee OpraHW3aUMOHHO-NPABOBOM GOPMbI, a TaKKe
WHAMBMAYANbHBLIN NPeanpPUHMMATENDb, Peannsylolime ToBapbl NoTpebutensm no AOroBopy Kynau-
NpoAaxu;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
ab3au yTpatua cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-$3;

HefoCTaToK ToBapa (paboTbl, ycnyru) - HecooTBETCTBME ToBapa (paboTbl, ycayrn) nam obasaTenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM AMGO B YCTAHOBNEHHOM WM MNOPALKE, WAU YCAOBUAM
O0roBopa (Mpu Ux OTCYTCTBUWU WM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBAAeMbIM TPebOBaHMAM), UK
uenam, gna KoTopbix ToBap (paboTa, ycnyra) Takoro poaa o6bIYHO UCNOIb3YETCA, UK LENSM, O KOTOPbIX
npogaasel, (MCNoHMTENb) BblN NOCTAaBAEH B U3BECTHOCTb MOTPEOUTENIEM NPU 3aK/IOYEHMUM JOTOBOPA, UK
o0b6pasuy u (n) onmcaHMio NP Npoaaske ToBapa No obpasuy v (M) No oNMcaHuUIo;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYWLECTBEHHbI HeAOCTAaTOK ToBapa (paboTbl, ycayru) - HeycTpaHMMbIM HegoCTaTOK UAWM HedoCTaTok,
KOTOPbIN He MO3KeT BbITb ycTpaHeH 6e3 HecopasmepHbIX PacXoA0B MK 3aTPaT BPEMEHU, UK BbIABAAETCA
HEOAHOKPATHO, AW NPOABAAETCA BHOBb MOC/IE €r0 YCTPAHEHUS, UK Apyrue NogobHble HegoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6e3onacHOCTb ToBapa (paboTbl, ycayrun) - 6esonacHocTb ToBapa (PaboTbl, yCAyrn) Ana »KU3HW, 340P0BbS,
nmylLLecTsa noTpebuTens 1 oKpyatoLlen cpedbl NPY 06bIYHbIX YCIOBUAX €ro UCMO/1Ib30BaHNA, XPaHeH!s,
TPaHCMNOPTMPOBKN N YTUAM3ALMM, a Takyke 6e30MacHOCTb npouecca BbiNoAHEHUA paboTbl (OKasaHuA

ycayrn);

YNOAHOMOYEHHAA M3roToBUTENEM (NPOAABLOM) OpraHM3auma WAM YNoJHOMOYEHHbIN U3roToBUTENEM
(npogaBuoM) MHAMBUMAYANbHbLIA NpegnpuHUMaTenb (ganee - yNoJIHOMOYEHHas OpraHM3auus uau
YNOAHOMOYEHHbIA  MHOMBUAYANbHbLIA  NpeanpuHMMaTeNb) -  OpraHMsaums,  OCyLLEeCTBAANOWANA
onpeaeneHHyo AeATeNbHOCTb, UAN OpraHM3aums, co3faHHasa Ha Tepputopun Poccuiickon Pepepauum
M3roToBuTEIEM (NPOAABLOM), B TOM YNC/IE MHOCTPAHHBIM U3roToBMUTEIeM (MHOCTPAHHbIM NPOAABLOM),
BbINONHAOWME onpegeneHHble GYyHKUMM Ha OCHOBAHWW AOroBOpa C M3roToBuTenem (npoaasuom) u
YNOJIHOMOYEHHbIE UM Ha NPUHATUE U YA0BNETBOPEHME TpeboBaHMI NoTpebuTenei B OTHOLWEHMM TOBapa
HeHaaNe)alero Kayectsa, AM60 WHAOMBUAYaANbHbIA NpPeanpPUHUMATENb, 3aPErMcTPUPOBAHHBLIN Ha
Tepputopum Poccuiickoit ®eaepaumn, BbINOMHAOLWMNIA onpeaeneHHble GyHKLMM Ha OCHOBaHWUM A0rOBOPa
C wusrotoBuTenem (MpogaBLOM), B TOM 4YUCAE C WMHOCTPAHHbIM M3rOTOBUTENEM (MHOCTPaHHbLIM
NpPoAaBLUOM), M YNOJTHOMOYEHHbIA MM Ha NPUHATUE U yaoBAeTBOpeHue TpeboBaHWi noTpebuTeneln B
OTHOLLEHMM TOBApa HEHAZEKALLETO KAYecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNopTEpP - OpraHM3aLMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBON GOPMbI UAU MHAMBUAYANbHbIN
npegnpuvHMMmaTenb, OCYLLECTBAAIOWME MMMIOPT ToBapa ANA ero nociaedylolein peanvsauunm Ha
Tepputopun Poccuiickon deaepauum.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
lnasa |. OBLLME NMOJTIOXKEHNA

Cratbs 1. MpaBoBOe peryinpoBaHne OTHOWEHWIM B 06/1aCTV 3aLwuTbl Npas noTpebuTenel



1. OTHoweHMs B 06nAcTM 3alWMTbl NpaB notpebuTenei peryanpyroTca [parkgaHCKUM  Ko4eKCcom
Poccuitckoit Penepaumm, HacToAWMM 3aKOHOM, APYrUMU deaepanbHbIMU 3aKOHaMK (Aanee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBMU C HUMM WHbIMW HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuiickoit
depgepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiicko depepaunm  He BrpaBe nopyyaTb deaepasnbHbiM — OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPIKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbcTBo Poccuiickont ®esepaunn Bnpase U3gasaTh 4N NoTpebutensa u npogasua (M3rotosuTens,
ncnonHuTensa, YI'IO}'IHOMO‘-IEHHOVI OopraHunsauumn nnn YNO/THOMOYEHHOro UHANBNAYanbHOIo
npeanpuHUMaTens, uMmnopTtepa) npasuia, obsasaTtesibHble NPU 3aKJOYEHUN U UCNONHEHUN NYBANYHbIX
[OroBOPOB (4OroBOPOB PO3HUYHOMN KyNAW-NPOAANKM, 3HEProcHab»KeHus, AOTOBOPOB O BbINOJHEHUM
paboT n 06 oKasaHuu ycayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63au, yTpatun cuny ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexayHapoaHble AoroBopbl Poccuiickoin ®egepauymm

Ecnv mexayHapodHbiMm AoroBopom Poccuitckoit Peaepalimm ycTaHOBAEHbI MHbIE MPaBuia O 3aluTe npas
notpebutenei, yem Te, KOTOpble MPEeAyCMOTPEHbl HACTOALWMM 3aKOHOM, MPUMEHAIOTCA npasua
MeXayHapoaHoro Aorosopa.

Cratba 3. [MpaBo noTpebuteneit Ha npocselleHMe B 061acTu 3aWUTbl Npas noTpebutenei

MpaBo notpebuteneir Ha npocsBelleHWe B 06s1aCcTM 3aWmTbl NpaB noTpebuteneir obecneynBaeTcs
nocpeacTBOM BK/IHOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B deaepanbHble rocyaapcTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U 0bpasoBaTeNbHble MPOrpaMMbl, a TaKKe NocpencTBOM OpraHM3auuu
cuctembl MHGOpPMaUMK noTpebutenen ob nx npasax n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aLMTE 3TUX NPaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)
CraTbs 4. KauecTBo ToBapa (paboTsbl, ycayrm)

1. MNpogaasel, (cnonHuTeNb) 0b6a3aH nepeaatb NoTpebuTento Tosap (BbINoHUTL paboTy, oKasaTb ycayry),
KauecTBO KOTOPOro COOTBETCTBYET A0rOBOPY.

2. MNpu OTCyTCTBMM B A0OrOBOPE YCAOBMIA O KayecTse ToBapa (paboThbl, ycayr) npogasel, (MCNOAHUTEND)
06s3aH nepeaatb noTpebutento Tosap (BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMNN 06bIYHO
npeabaBnseMbiM TpeboBaHUAM W MPUTOAHBbIN ONA Lenel, Ana KoTopbix ToBap (paboTa, ycnyra) Takoro
poAaa 06bIYHO UCMO/Ib3YyeTCA.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npopasel, (MCMONHUTENb) MpPU 3aKAOYMEHUW AOroBopa bObln MocTaB/ieH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHUA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIY 418 UCNONb30BaHUA B COOTBETCTBUM C STUMMU LLeSIAMM.

4. Mpu npogaxe ToBapa no obpasuy 1 (Mam) onucaHuno npoaasel, 06s3aH nepeaatb noTpebuTento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasLy 1 (Maum) onucaHuio.



5. Ec/iv 3aKOHaMK MM B YCTAHOB/IEHHOM MMM MOpPsAAKe NpeaycMoTpeHbl 0bA3aTenbHble TpeboBaHUA K
ToBapy (pabote, ycayre), npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTb
paboTy, OKasaTb ycayry), COOTBETCTBYOWMIA 3STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 5. NpaBa 1 0693aHHOCTM U3roTOBUTENA (MCMONHUTENA, NPOLABLA) B 061aCTU YCTaHOBNEHWA CPOKA
CNyK0bl, CPOKa rogHOCTM ToBapa (paboTbl), a TaKKe rapaHTUIMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbIK ANA OJUTENbHOTO WCMOJIb30BaHWUA, W3roTOBUTESb
(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXObl - nepuon, B TeYeHWE KOTOPOro WU3roToBUTENb
(ucnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENO BO3MOMKHOCTb UCNONAb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HELOCTAaTKM HAa OCHOBAHMM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTby 29 HacToALWero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. N3rotoButens (McnonHUTENb) 0653aH yCTaHaBAMBATb CPOK CAyXb6bl ToBapa (paboTbl) ANUTENbHOTrO
No/fb30BaHUA, B TOM 4YMCAe KOMMAEKTYIOWUX U3dennin (aetanei, y3nos, arperatos), KoTopble nNo
uUcTeyeHUM onpeaeneHHoro nepuoaa MOFYT MPeACcTaBAATb OMacHOCTb ANA  KM3HW, 340PO0BbA
noTpebuTensa, NPUUNHATL BPe, ero MMYLLLECTBY UM OKPYsKatollen cpeae.

(B peq. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. Cpok c/ykbbl ToBapa (paboTbl) MOMKET UCUMCNATLCA e4UHULAMM BPEMEHM, @ TAKKE MHbIMU eANHULLAMU
namepeHusa (KU1omeTpamu, MeTpammu 1 NPoYMmMMU eANHULAMMN U3MEPEHUS UCXoaa U3 QYHKUMOHAIbHOTO
Ha3HayeHuMA ToBapa (pesynbTaTa paboThl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWA, NappomMepHO-KOCMETMYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl GbITOBOM
XMMUKU U UHble Noao6HbIe ToBapbl (PaboTbl) N3roToBUTENb (MCMONHUTENb) 0653aH YCTaHaBAMBATb CPOK
rogHocTM - nepuoa, MO MUCTEYEHUM KOToporo ToBap (paboTa) cumTaeTcA HenpurogHbiM  Ans
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

5. Mpoaaa ToBapa (BbiNnosHeHWe paboTbl) NO UCTEYEHUN YCTAHOBIEHHOrO CPOKAa roAHOCTM, a TaKkKe
ToBapa (BbliNno/sHeHWe pPaboTbl), Ha KOTOPbIN AONKEH OblTb YCTAHOBAEH CPOK FOAHOCTW, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcsa.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3roToBUTENb (MCNOIHMUTENL) BNpaBe yCTaHaBAMBATb Ha ToBap (PaboTy) rapaHTUMHBIN CPOK - Nepuoa,
B TEYEHME KOTOPOro B Cydae obHapyKeHWA B ToBape (paboTte) HegocTaTKa M3roToBUTENb (MCNONHUTEND),
npoaasel, YyNOJIHOMOYEHHas opraHusaumsa nnm YMNO/IHOMOYEHHbI MHAMBMAYANbHbIN
npegnpuvHMmaTenb, umnoptep o06A3aHbl yA0BAETBOPUTL TpeboBaHWAa noTpebuTens, yCTaHOB/EHHblE
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb Brnpase NpuUHATb 06A3aTeNbCTBO B OTHOLIEHUM HeAOoCTaTKOB TOBApa, 06Hapy)KeHHb|X no
Ncrte4eHnn yCtTaHoBNEHHOIO Mm FapaHTMﬁHOFO CpPOKa (,EI,OI'IO}'IHMTe!'IbHoe O6ﬂ3aTe/'|bCTBO).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)



CopeprkaHue JOMNONHUTENLHOTO 06A3aTeNbCTBA M3rOTOBUTENS, CPOK AENCTBUA TaKoro 0bA3aTenbeTea U
NOpPSAAOK OCYLLECTB/IEHNA NOTpebuTenem Npas No Takomy 06A3aTeNIbCTBY ONpeaenatoTCA U3FOTOBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)
7. NpogaaseL, BNpasBe YCTaHOBWTb HA TOBApP rapaHTUIMHBIN CPOK, €C/IN OH He YCTaHOBNEH U3rOTOBUTENIEM.

I'Ipo,u,aBeu, Bnpase MPUHATb 06A3aTeNnbCTBO B OTHOLLIEHMU HeAOoCTAaTKOB TOBapa, O6HapY)KeHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/1IEHHOIO N3roToOBUTENNIEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CopeprkaHue OononHUTENbHOro obssaTenbCcTBa MNPOAABLA, CPOK AEWUCTBMA TaKoro o6s3atenbcTBa U
NnopsaoK OCyLLEeCTBAEHUA noTpebutesem npae no Takomy 0653aTenbCTBY OonpenenstoTcs AOroBopom
mexay notpebutenem 1 npoaasBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 33 Hel0CTaTKM ToBapa, 0bHapyXKeHHble B TeyeHue
CPOKa [ieCTBUA A0NONAHUTENIbHOTO 06A3aTe/IbCTBa, B COOTBETCTBMM C ab3aL,em BTOPbIM MyHKTa 6 cTaTbk
18 HacTosuwlero 3aKoHa, a Moc/ie OKOHYaHWA CpoKa AeNCcTBMA AO0MNONHUTENbHOro 0bsA3aTenbcTsa - B
COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacToAwero 3aKoHa.

(n. 8 BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 0O06A3aHHOCTb M3roTOBUTENA 0OECNeYnTb BO3MOXHOCTb PEMOHTA U  TEXHUYECKOro
obcnyKuBaHuA ToBapa

M3rotoBuTenb 06A3aH obecneyntb BOSMOXKHOCTb UCMO/Ib30BaHMA TOBapa B TEYEHME ero CPoKa CAyXbbl.
Ona aTol uenn nsrotoBuUTeNb obecnevymBaeT PEMOHT U TEXHUYECKOE 0OCYy)KMBaHME TOBapa, a TaKKe
BbIMYCK W NOCTaBKy B TOProBble W PEMOHTHble OpraHu3auMmM B HeEoBXoAUMbIX A1A PEeMOHTa MU
TEXHUYECKOro 06CyKnBaHMA 0bbeme U acCOPTUMEHTE 3anacHbIX YacTel B Te4eHne CpoKa NPoun3BoAcTBa
TOBapa W Nocsie CHATMA ero C NPOM3BOACTBA B TEYEHUE CPOKa C/y»K6bl TOBapa, a NPU OTCYTCTBUM TaKoro
CPOKa B TeYeHue AecATU /1eT CO AHA nepeaayn ToBapa noTpebutento.

CraTtba 7. MpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuTtenb Mmeer nNpaBo Ha To, 4Tobbl ToBap (paboTa, ycnyra) nNpu OBbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auuKn 6bln BesonaceH ANa KU3HWU, 340POBbA
noTpebuTena, oKpy:KatoLwen cpeapl, a TakKe He NPUYMHAN Bpes umyllectsy notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, YCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPALLEHWE MNPUYMHEHWUA Bpeda MMYLLEeCTBY
notpebutens, ABNAOTCA 06s3aTeNIbHbIMM WM YCTaHaB/MBAOTCA 3aKOHOM MW B YCTAHOBJIEHHOM MM
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. UsrotoBuTenb (McnonHutenb) obAsaH obecneumsaTb 6e3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOIO CPOKa CNYKbbl UM CPOKa roAHOCTM ToBapa (paboThl).



Echn B cooTBeTCTBMM € MyHKTOM 1 cTatbM 5 HactoAlwero 3akoHa M3roToBUTENb (MCNOMHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AeCATU NeT CO AHA Nepenadm ToBapa (paboTbl) noTpebutento.

Bpea, NMPUYMHEHHbIA KU3HM, 340POBbI0 UAM UMYLLECTBY MNoTpebutena BcieacTeBume HeobecnevyeHus
6e3sonacHocTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbei 14 HacToAwero
3aKoHa.

3. Ecam ans 6e30nacHOCTU MCNOb30BaHUA ToBapa (paboTbl, ycayru), ero xpaHeHuUs, TPAHCNOPTUPOBKMU U
yTUAn3auMm Heobxoammo cobntogatb crneuuasnbHble MpaBuna (ganee - npaBuia), WM3roToBUTE/b
(vcnonHuTenb) o0653aH yKasaTb 3TM NpaBuia B CONPOBOAUTENbHON AOKYMEHTauuM Ha ToBap (paborty,
YyCAyry), Ha 3TUKETKe, MapKMPOBKOI MK UHbIM cnocobom, a npoaasel, (MCNoNHMTENb) 0653aH A0BECTU
3TV NpaBwuaa Ao cBeAeHUs notTpebuTens.

4. Echn Ha ToBapbl (paboThbl, ycAyrn) 3aKOHOM WAW B YCTAaHOBJAEHHOM WM MOpPAAKE YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0BbA NoTpebutens,
OKpY)KaloLen cpedpl M NpeaoTBpalleHne NpUYMHEeHUs Bpeda MMYLLLECTBY NoTpebuTens, cooTBeTcTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXKUT 06A3aTe/IbHOMY MOATBEP)KAEHUIO B
nopAaakKe, npeayCMoTpeHHOM 3aKOHOM N MHbIMU MPaBOBbIMU aKTaMM.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npoaaska ToBapa (BbinosiHeHMe paboTbl, OKasaHWe ycayrn), B TOM Yncie MMMNOPTHOTO
ToBapa (pabotbl, ycayru), 6e3 nHdopmaumm o6 oba3aTeNlbHOM MNOATBEPNKAEHUM €ro COOTBETCTBUA
TpeboBaHMAM, YKa3aHHbIM B MyHKTe 1 HacToALlLel cTaTb.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm ycTaHoB/EHO, YTo Npu cobaogeHun notpebuTenem ycTaHOB/EHHbIX NPaBMA UCMOAb30BaHUA,
XPaHEHUS WU TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UK MOMKET NMPUUMHUTL BPEL KU3HU,
340pPOBbI0 U UMYLLLECTBY NOTPEBUTENA, OKpYXKalolWen cpeae, M3roToBUTeNb (MCNoNHUTENb, NpoAaBeLl)
06s3aH He3amea/MTe/IbHO NMPUOCTAHOBUTL €ro NMPOM3BOACTBO (peanusauuio) fO YyCTpaHeHUA NPUYUH
BpeZa, a B HEOHX0AMMbIX Cly4HasX MPUHATb MepPbI MO U3BATUIO €ro U3 060pOoTa M OT3bIBY OT NOTPEOUTENS
(noTpebutenen).

EC/v NpUYKHBI Bpeaa YCTPaHWUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOAHUTENL) 0653aH CHATbL TaKoW TOBap
(paboty, ycnyry) c npoussoacTBa. [pyM HEBLINOSHEHUW W3TOTOBUTENEM (MCNONHUTENEM) 3TOW
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAK) OT NoTpebuTensa nnm notpebutenei
B MOpPsAZKE, yCTAHOBAEHHOM 3aKOHOAaTeNbCTBOM Poccuitickol depepaumm.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUYMHEHHblE MNOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLEHUIO U3roTOBUTENEM (MCMOAHUTENEM) B MOHOM 06beMe.

6. YTpaTtun cuny. - PepepanoHbit 3aKoH oT 21.12.2004 N 171-93.

CraTbA 8. MpaBo noTpebuTena Ha MHbopMaLmio 06 n3roToBuTene (MCNoNHUTENE, NPOAABLIE) 1 O TOBapax
(paboTax, ycnyrax)



1. NoTpebuTensb Bnpase notpeboBaTb NpeaoCcTaBAeHUA HEOOX0AMMOW N A0CTOBEPHOM MHPOopMaLMK 06
nsrotosuTene (MCNonHUTENE, NPOAABLE), pexnme ero paboTbl U peanmsyembix MM ToBapax (paboTax,
ycayrax).

2. YKa3aHHasA B NyHKTe 1 HacToAwen ctaTbl MHGOPMaALUA B HAarnsaA4HOM U AOCTYNHOM ¢dopme A0BOAMTCA
00 CBefeHuA noTpebuTteneit Npu 3aK/l0YEeHUN 4OTOBOPOB KYNAM-NPOAAKN U AOTOBOPOB O BbINOJIHEHUU
paboT (oKasaHuK ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX Chepax 06CcyKMBaHUA NoTpebuTtenen, Ha
PYCCKOM A3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (MCMONHUTEeNdA, npoAasBua), Ha
rocyapcTBEHHbIX A3blKax CybbekToB Poccuiickon deagepaumnm U poaHbIX si3blkax Hapoaos Poccuiickoin
depgepaunmn.

Ctatba 9. UHopmauma 06 nsrotosutene (McnonHuTene, npoaasue)

1. U3rotoBuTENb (MCNONHUTENb, NPOAaBeL) 06sA3aH AOBECTU A0 cBedeHUsa noTpebutens upmeHHoe
HaMMeHoBaHME (HaMMeHOBaHWE) CBOEW OpraHu3auuMn, MEecTo ee HaxoXKAeHus (agpec) u pexum ee
paboTbl. MpoaaseL, (MCNONHUTENb) pa3MeLLLaeT yKasaHHY MHPOPMaLLMIO Ha BbiBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNONHUTEND, NPOAABELL) - MHANMBUAYAbHbIA NPEANPUHUMATENb - A0/IXKEH NPeaoCcTaBUTb
noTpebutento MHGOPMaUmio 0 rocyJapcTBEHHOM PErncTpaummn u HaMMeHOBaHUN 3apPerncTPMpPOBaBLLIEro
ero opraHa.

2. Ecnn BMA AeATeNbHOCTU, OCYLLECTBAAEMbIN U3roTOoBUTENEM (MCNONHUTENEM, MPOAABLIOM), NOANEIKUT
NIMLUEH3NPOBAHUIO U (MAKW) WUCNONHUTENb MMEET TrOCYAapCTBEHHYIO aKKpeauTauuio, A0 CBeAeHun
notpebutens AonxHa 6biTb AoBeAeHa MHPOPMALIMA O BUAE AEATENbHOCTU U3roTOBUTENA (UCNONHUTENS,
npoAasLa), Homepe AMLEH3UU U (MAK) HomMepe CBUAETENbCTBA O rOCYAapCTBEHHOW aKKpeauTauuu,
CPOKax AeWCTBMUA YKasaHHbIX AMLEH3UU M (MAKU) CBMAETENbCTBA, a TaKKe uMHbopmauua ob opraHe,
BblAaBLUEM YKa3aHHble NLEH3MIO U (MAN) CBUAETENbCTBO.

(n. 2 B pea. epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauma, npesycMoTpeHHas NyHKTamu 1 n 2 HacToAWelN CTaTbW, SONXKHA ObITb f0OBeAeHa A0
cBeZleHMa noTpebuTenen TakKe Npu oCyLLECTBAEHNUU TOProBaAn, BbITOBOIO 1 NHbIX BUAOB 06CNYyKMBaAHUA
notpebuTeneit BO BPEMEHHbIX NOMELLEHMAX, Ha APMapKax, C I0OTKOB 1 B APYrUX CAy4Yasx, ec/iv TOProsas,
6bITOBOE U WHble BUAbI 06CNYyXKMBaHMA NOTpebuTenelt OCyLecTBAAIOTCA BHE MOCTOAHHOIO MecTa
HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHdopmaums o ToBapax (paboTax, ycnyrax)

1. UsroToBuTeNb (MCNoNHWUTENb, NpoaaBel) o6s3aH CBOEBPEMEHHO MNpeaoCcTaBnATb noTpebutento
HeobXxoaMMyl0O W AOCTOBEpPHY0 WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynmBalolLyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepedyeHb u
cnocobbl goBeseHMa MHGOpmaLUMM A0 NoTpebuTens ycrtaHasamsatoTca MMpaButenbcTtBom Poccuiickoit
depepaunn.

2. MHdopmauma o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsaaKe A0XKHa cogepKaTb:



HanmeHoBaHWe TEXHUYECKOIro pernameHtTa namnm MHoe yCtaHoOB/1IEHHOE 3aKOHO4aTEe/NIbCTBOM Poccuitckoit
d>e,u,epau,mm O TeXHN4YeCKoOM peryamposaHnn U cengetenbcreytoulee 06 0b6A3aTeNbHOM noarsepxaeHmn
COOTBETCTBMA TOBaApa o6o3Haqume;

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

cBefeHns 06 OCHOBHbIX MOTPebUTENIbCKMX CBOMCTBaX TOBAapOB (paboT, ycayr), B OTHOWEHMM NPOAYKTOB
NUTaHMA CBeAEeHUs 0 cocTaBe (B TOM YMC/le HAaMMEHOBaHWE UCMO/Ib30BaHHbIX B MPOLLECCE U3TOTOBAEHMUSA
NPOAYKTOB MUTaHMA NULLEBbLIX A06ABOK, BMONOIMUYECKN aKTUBHBIX A06ABOK, MHOPMALIMA O HaZIMYMK B
NPoAyKTax  MWUTAHUA  KOMMOHEHTOB,  MOJIYYEHHbIX C  MNPUMEHEHUEM  TE€HHO-UHXXEHepHOo-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4yae, €c/iM CoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe coCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTAa), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YCNOBUAX MPUMEHEHUS U XPaHEHMA NPOAYKTOB NUTAHMA, O CNOCcobax N3roToBAEHMA rOTOBbIX 6/1t04, Bece
(obbeEme), AaTe U mecTe U3roTOBIEHUA U YNaKOBKM (pacdacoBKKM) NPOAYKTOB NMUTaHMA, a TaKXKe CBeAeHUA
O NMPOTMBOMOKA3aHUAX A48 UX NPUMEHEHUA NMPU OTAENbHbIX 3aboneBaHusAX. MepeyeHb TOBapoB (paborT,
ycnyr), nHbopmaums O KOTOPbIX AOJIKHA codep’kaTb MPOTMBOMOKA3aHMA A1 UX NPUMEHEHUA MNpwU
oTAeNbHbIX 3aboneBaHunAx, yTBepKaaeTca MpasuTtenbctsom Poccuitickoit epepaumnu;

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybaax n ycnosus npuobpeteHus ToBapos (paboT, ycayr), B TOM yncie Npu onnate ToBapoBs
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocse ux nepesaun (BbiNnoAHEHUs, OKasaHUA) noTpebutento,
MOJIHYIO CYMMY, NOANEXKALLYO BbinaaTe noTpebutenem, n rpaduk norawieHMa sToh CyMmbl;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, eC/IN OH YCTaHOBEH;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna v ycnosus apdekTnBHOro n 6e3onacHoOro MCnosib3oBaHWA ToBapos (paborT, ycayr);

MHbopmaumio o6 3sHepreTUyeckon 3GPEKTUBHOCTM TOBAPOB, B OTHOLUEHMM KOTOPbIX TpeboBaHWe o
HaNN4MM TaKoM MHPOPMALLMM ONpesesleHO B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHmm
N O NOBbIWEHUN SHEPreTUYecKol apeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNyX6bl MAN CPOK rOoAHOCTM TOBapoB (paboT), YCTaHOBAEHHbIM B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHUA 0 HeobXoANMbIX AENCTBUAX NOTPEBUTENN MO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEWCTBUIA, ecn ToBapbl (paboTbl) No ncTeyeHUn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb A/1A KM3HW, 340P0BbA M MMyLLecTBa noTpebutens uaum
CTaHOBATCA HEMPUrOAHbIMM A/1A UCMO/1b30BaHUA MO Ha3HAYEHUIO;

agapec (Mecto HaxoxaeHusa), bupmeHHOe HauMeHoBaHWe (HaMMeHOBaHWE) U3roTOBUTENS (MCNOHUTENS,
npoZasua),  YNOJHOMOYEHHOM  OpraHM3auMM  WAM  YNOJIHOMOYEHHOrO  WHAMBUAYANIbHOTO
npegnpuHUmaTens, UMnopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumio 06 06s3aTeIbHOM MOATBEPKAEHMMU COOTBETCTBUA TOBAPOB (PaboT, yc/yr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HACTOALLErO 3aKOHa;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHOpPMaLUMio 0 NpaBMUIax NPOLAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHWsA ycayr);



yKa3aHWe Ha KOHKPEeTHOE NNLO, KOTopoe byaeT BbiNoHATL paboTy (OKasbiBaTh ycayry), U MHGOpPMaLMIO
0 HeM, ec/iM 3TO UMeeT 3Ha4YeHue, UCX0AA U3 XapaKTepa paboTbl (ycayrm);

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

yKasaHMe Ha ucno/sib3oBaHWe ¢GOHOrpaMm MNP OKasaHWUW pasBieKaTesibHbIX YCAYr MCMOAHUTENAMM
MY3blKa/IbHbIX MPOU3BEAEHUN.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecamn npuobpetaemsbiii noTpebutenem ToBap 6bin B yNoTPebAEHUN MAM B HEM YCTPaHAACA HeAoCTaToK
(HepocTaTKM), noTpebuTento AoMKHa 6bITb NpegocTaBneHa MHpopmauma 06 sTom.

3. WHdpopmauma, npesycMOTpeHHas MNyHKTOM 2 HacTOALWeN CTaTbM, [OBOAMUTCA [0 CBeAeHus
notpebutenein B TEXHMYECKON [OKYMEHTaLMM, Npuaaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdpopmauma o6 obA3aTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBNAAETCA B
nopsake W cnocobamu, KOTOpble YCTaHOB/EHblI 3aKOHOZaTeNbCTBOM Poccuitckoit ®Pepepaumm o
TEXHUYECKOM PETrYANPOBAHUN, N BKAIOYAET B cebA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUei.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63au yTpatun cuay. - PegepanbHbiii 3aKkoH oT 21.12.2004 N 171-93.

CraTbs 11. Pexkum paboTbl NnpogaBua (McnonHuTens)

1. Pexxum paboTbl rocyAapcTBEHHbIX, MyHULIMMANbHbIX OpraHM3aLmMii TOProsam, 6bITOBOrO N MHbLIX BUAOB
obCcnyKMBaHMA  noTpebuTene  yCTaHaBAMBAETCA MO PELUEHUIO  COOTBETCTBEHHO  OpraHoB
NCNONHUTENbHOM BNacTM cybbekToB Poccuinickoit Pepepaummn n opraHoB MeCTHOrO CaMOoyNpPaBAeHMA.

2. Pexxvm paboTbl opraHM3aLmii, OCyLLECTBAAIOLWLMX AeATeIbHOCTb B Chepax TOProsoro, 6bITOBOro v UHbIX
BMOOB OOCAYKMBAHUA NOTpebutenem M He yKasaHHbIX B NyHKTe 1 HacToAwen cTaTbW, a TaKkKe
WMHAMBUAYANbHBIX NPeanpUHUMaTE el YyCTaHaBANBAETCA UMM CAMOCTOATE/IbHO.

3. Pexkum paboTbl npogasua (McnonHUTENA) AOBOAUTCA A0 CBedeHMsA notpebutenei M AO/KeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CraTba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCMONHUTENA, NPOAABLA) 33 HeHad/1exallyo nHdbopmaumio
o ToBape (paborte, ycnyre)

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. Ecnm noTtpebuTento He NpeaoCTaB/eHA BO3MOMKHOCTb HE3AMEA/TUTE/IbHO MOYYUTL MPU 3aKTI0YEHNN
Aorosopa nHbopmaumio o Tosape (pabote, ycayre), oH Bnpase notTpebosaTb OT NpoAasua (McnoaHuTens)
BO3MELLEHUSA YObITKOB, NPUYMHEHHbBIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/II0YEHUA JOTOBOPA, @ €C/U
[OrOBOpP 3aKNIO4YeH, B PasyMHbI CPOK OTKa3aTbCA OT €ro McnosiHeHuWa M notpeboBaTb BO3BpaTa
ynnayeHHol 3a TOBap CYMMbl M BO3MELLLEHUA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Mpu OTKase OT UCMOJIHEHUA AoroBopa NoTpebutenb ob6a3aH BO3BPaTUTb ToBap (pe3ysbTaT paboTbl,
YCAYTW, eCN 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MNpopasel, (MCNoNHUTENDb), HE NPEeAOoCTaBUBLUNI NOKYMNATEN0 NOAHOM U AOCTOBEPHOMN MHbOPMALIUK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeaAyCMOTPEHHYI NyHKTamu 1 - 4 ctatbk 18 uau
nyHKTOM 1 cTaTbu 29 HacToAlLLero 3aKoHa, 3a HeJoCTaTKM ToBapa (paboTbl, yciyrun), BOSHMKLLME NOC/E ero
nepeaauv notTpebutento BCAeACTBUE OTCYTCTBUA Y HETO TaKOW MHPOpPMaLLUN.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpv NpUYNHEHMM BPeaa KM3HU, 340POBbIO M UMYLLLECTBY NOTPebuTenn BCaeACTBME HENPeaoCTaBIeHNs
eMy MoJIHOW M aocToBepHol nHpopmalmm o Tosape (paboTe, ycayre) notpebutens Bnpase notpebosatb
BO3MeLLLeHMA TaKoro BpeJa B nopsaaKe, NpeaycMoTpeHHOM cTaTbei 14 HacToAllero 3aKoHa, B TOM Yncie
MOJIHOrO BO3MeELLLEHMA YObITKOB, MPUUYNHEHHDBIX MPUPOAHBIM 06BEKTaM, HAX0AALMMCA B COBCTBEHHOCTU
(snapeHunn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Tpun paccMoOTpeHun TpeboBaHUM noTpedbuTens o BO3MELWEHUU YObITKOB, MNPUYMHEHHbIX
He0CTOBEPHON WUAM HeAOoCTaTO4YHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXOAUTb U3 MPeAnosIoXKeHMA 06 OTCyTCTBUM y NoTpebutens crneumanbHbIX MNO3HAHUIA O CBOMCTBAX U
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CrtaTba 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOM opraHM3aumm
WAWU YNONHOMOYEHHOIO WHAMBUAYaNAbLHOrO NpeAnpuUHUMATENdA, MMMIOPTepa) 3a HapyleHue npas
notpebutenei

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwue npas notpebuTenei M3rotoBUTeNb (MCMONHUTENb, NPOAABEL, YNOJIHOMOYEHHAs
OpraHM3aumMa MW  YNOJSIHOMOYEHHbIN MHAMBMAYANbHbIM NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecamn nHoe He yCTaHOB/IEHO 3aKOHOM, YBbITKU, NPUYMHEHHbIE NOTPEBUTENIO, MOANIEKAT BO3MELLEHNIO
B MOJIHOM CYMMe CBepPX HEYCTOMKM (NMeHu), yCTaHOBNEHHOM 3aKOHOM W/IM AOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. YnnaTa HeycToMKM (neHu) u Bo3melleHue yObITKOB He 0CBODOOXKAAIOT M3roTOBUTENSA (MCMONHUTENS,
npoAaBua,  YMNOAHOMOYEHHYIO  OpraHM3auMilo  WAW  YNOJHOMOYEHHOrO  WUHAMBMAYaNbHOMO
npeanpuHMMaTens, MMNopTepa) oT MCNOJIHEHMA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



4. UNsrotoBuTenb (MCNONHWTENb, Npogasel, YNOJHOMOYEHHas OpPraHu3auMs WAM YNoJHOMOYEHHbIN
UHOMBMAYANbHLIA  NpeanpuHMMaTeNnb, MMMIopTep) ocBobOXKAAeTcA OT  OTBETCTBEHHOCTM  3a
HeucnonHeHne 06a3aTeNbCTB UM 33 HEHAA/IeXallee UCNoHeHMe 06A3aTeNbCTB, eCM OOKaXKeT, UYTo
HeucrnonHeHme o06s3aTeNbCTB WAM  MX HeHaAd/e)allee WCNoJIHeHWe MpPOM30WA0  BC/AeAcTBUE
HEeNpPeoAoMMON CUIbI, @ TaKXKe N0 UHBIM OCHOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHus notpebutena ob ynnate HeycToMKK (NeHKn), NpeaycMoTpeHHOM 3aKOHOM UK AOTOBOPOM,
nogsexar YyAOBNETBOPEHUIO  U3rOoTOBUTENEM  (MCMOMHWUTENEeM, NPOAABLOM, YMNOJHOMOYEHHOM
opraHusaumMen wAM YNONHOMOYEHHbIM WHAMBUAYANbHLIM NpegnpuHMMaTenem, WMMNopTEPOM) B
no6bpoBosbHOM nopaake.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. NMpun yoosnetsopeHnn cysom TpeboBaHnit noTpebutens, ycTaHOBAEHHbIX 3aKOHOM, CyJ, B3bICKUBAET C
U3rotoBuTeNa (MCNONHUTENA, NpPoAaBUa, YNOJAHOMOYEHHOW OpraHM3auMmM WAM YNOJHOMOYEHHOrO
WHAMBUAYANBHOTO NpeanpuHUMaTens, MMMopTepa) 3a HecobnogeHWe B A0OPOBOSILHOM MOpAAKe
yaoBnetTBopeHuna TpebosaHMi noTpebutena wrpad B pasmepe MNATbAECAT MPOLLEHTOB OT CYMMbI,
NPUCYKAEHHOM CyA0M B NONb3y NoTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnim ¢ 3asBneHMem B 3alWMTy MpaB noTpebutens BbiCTynaloT 0OWECTBEHHble 00beaAnHeHUs
notpebuTtenen (Ux accoumaumnm, colo3bl) UAN OpraHbl MECTHOTO CaMoynpaBieHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3biCKaHHOTO WTpada nepeyncnatoTcs yKasaHHbIM 06beaMHEeHUAM (MX accoumaLmam, COlo3am)
WA opraHam.

CraTba 14. MMywecTBeHHasA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbI BCAeACTBME HEAOCTAaTKOB TOBapa
(pabortsbl, ycnyru)

1. Bpea, NPUYMHEHHbBIN XU3HUM, 340POBbI0 UAN MMYLLECTBY NOTPebUTeNs BCaeACTBME KOHCTPYKTUBHDIX,
NPOW3BOACTBEHHbIX, PELEnTYPHbIX WAM WHbIX HeAoCTaTKoB ToBapa (paboTbl, ycayru), NOANEKuUT
BO3MELLEHMIO B MOJIHOM 0bbeme.

2. MNpaBo TpeboBaTb BO3MelLEHMA Bpesa, NPUYMHEHHOro BC/AeACTBME HeAO0CTaTKOB ToBapa (paboTbl,
ycnyru), npusHaeTca 3a No6biMm NoTepnesBlMM HE3aBUCMMO OT TOro, COCTOA/N OH B AOrOBOPHbIX
OTHOLLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NpUUYMHEHHDI }KM3HU, 340POBbIO AN UMYLLECTBY NOTPEBUTENA, NOANEKUT BO3MELLEHUIO, ECAN
Bpes NPUUYNHEH B TeYEHME YCTaHOBAEHHOMO CPOKa CYXK6bl MAM CpoKa rog4HOCTU ToBapa (paboTsbl).

Ecnv Ha ToBap (pe3synbTaT paboThbl) A0AKEH 6bITb YCTAHOBAEH B COOTBETCTBMM C MyHKTaMu 2, 4 cTaTbk 5
HacToALero 3aKoHa CPOK CYKBbl AN CPOK FOAHOCTU, HO OH He yCTaHoB/EH, 1Mbo NnoTpebutento He bbina
npegocTaBAeHa MOJIHAas M AOCTOBEepHas MHPOPMaLMA O CPOKe CAYKObl UAM CPOKEe FoAHOCTW, 6o
notpebutens He 6bin NPOMHGOPMUPOBAH O HEOBXOAMMBIX AENCTBMAX MO UCTEYEHUMN CPOKA CAYKObI Nau
CPOKa rOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX NMPU HEBbIMOJHEHUN YKa3aHHbIX AeNCTBUI, Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTAB/SET ONACHOCTb AN KU3HU U 340POBbSA, Bpes,
NOANEKUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(B pen. PenepanbHoro sakoHa o1 17.12.1999 N 212-$3)



Ecnv B COOTBETCTBMM C MYHKTOM 1 CTaTbM 5 HacToAwero 3aKoHa M3roToBWUTENb (MCMOAHWUTENDL) He
YyCTaHOBWA Ha ToBap (paboTy) CPoK cny:kbbl, Bpea NOANEKUT BO3MELLEHWNIO B C/lyYae ero NPUINMHEHUA B
TeYyeHue AecATU JIeT Co AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a eciu geHb nepesayn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3roTOB/EHNA TOBapa (OKOHYAHWA BbINOAHEHUA PabOoThbI).

Bpen, NpUYMHEHHbIA BCNeACcTBME HeAOCTaTKOB ToBapa, NOANENKWUT BO3MELLEHWI0 MPOoAaBLOM WM
M3roToBMTEIEM TOBAPa No BbI6OPY NoTepnesLuUero.

Bpe,u,, I'IpMLIMHEHHbIﬁ Bcneacrene HeaocCTtaTkoB pa60TbI nnn ycnyrun, nognexumt BO3MeELWEHUIO
ncnonHuTenem.

4. U3rotoBuTeNb (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3a Bpes, MPUUYNHEHHDBIN KU3HW, 340POBbI0 UK
MMyLLEeCTBY NoTpebutens B CBA3WM C UCMNOJIb30OBaHMEM MaTepuanos, 060pyAoBaHMA, UHCTPYMEHTOB U
WHbIX CPeAacTB, HeobxoAMMbIX A1A MPOM3BOACTBA TOBAPOB (BbIMOAHEHWMA pPAbOT, OKasaHWA ycayr),
HEe3aBMCUMO OT TOTrO, MO3BO/IAN YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb UX 0CObble CBOICTBA
WAN HeT.

5. U3rotosuTenb (MCnosHWTENb, NpoAaBeL) 0CBOBOXAAeTCA OT OTBETCTBEHHOCTM, €CAM [AOKaMKeT, uTo
Bped, NPUYMHEH BCNeACTBME HEenpeodoMMON CUAbl UAU HapylleHus notpebutenem ycTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

CraTtba 15. KomneHcaumna mopaabHOro spega

MopanbHbii  Bped, MNPUYMHEHHBIM  NOTPedbUTeNto  BCAEACTBME  HAPYWEHMA  U3roToBUTENeMm
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauMen  UAM  YNOJHOMOYEHHbLIM
WHAMBUAYANIbHBIM  NpeanpuHUMaTenem, WMMNOPTEpPOM) TMpaB noTpebutens, nNpeaycMOTPEHHbIX
3aKOHaMW W NPaBOBbIMM aKkTamu Poccuitickon depepaumn, peryanpyowmMmm oTHOWeHMA B 061acTu
3aWUTbI NpaB noTpebuTenei, NOSNENKUT KOMMNEHCALMU NPUYMHUTENEM Bpeda NPU HaNYMU €ro BUHbI.
Pasmep KomneHcauyn MopasnbHOro Bpesa onpeaensieTcsa CyaoM M He 3aBUCUT OT pa3mepa BO3MeLLeHUA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

KomneHcaumnsa MOpanbHOIro Bpeda ocyuwecTBnaeTca He3aBUCMMO OT BO3MeLeHUA MMmylleCTBeHHOro
Bpeaa M NOHeCeEHHDbIX I'IOTpE6VIT€J'IeM y6bITKOB.

CtaTbs 16. HepecTBMTENBHOCTD YC10BMIA AOTOBOPA, YLLEMAIOWMX NpaBa noTpebutens

1. Ycnosusa Aorosopa, yemastowwme npasa notpebutens no CpaBHEHMUIO C NPaBUIaMM, YCTaHOBIEHHbIMU
3aKOHAaMW WMAW WMHbIMM NPaBOBbIMW akTamu Poccuiickoir Pepepauymn B 061acTU 3aWmTbl Npas
nortpebutene



